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DELEGATES’ PROGRAMME 
 

Conference Hotel: The Abbey Hotel, North Parade 
Conference Venue: The Guildhall, Brunswick Room, High Street 

 
 
 
 
Conference Emergency Contact 
Sue Bull, Administrator/Treasurer, LAEOG 
Email: treasurer.laeog@gmail.com    Tel: 07887 415791   
W: www.laeog.org   Facebook: LAEOG   Twitter: @LAEOG   
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https://www.facebook.com/sue.bull.LAEOG?fref=nf&pnref=story
file:///C:/Users/Sue/Dropbox/LAEOG/Committee%20%20AGM%20Conferences/Bristol%20Conference%206%20&%207%20Oct%202015/LAEOG
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Conference Day 1 – Tuesday 10th October 2017 

Location: The Guildhall, Brunswick Room, High Street, BA1 5AW 

09:30-
10:00 

Delegates arrival at The Guildhall Refreshments  

10:00 Welcome by the Chair of LAEOG Lee House 

 Welcome to Bath  Councillor Martin Veal 

10:05-
11.00 

Sponsorship 
How to engage with local businesses and the 
benefits of sponsoring an event  

 

Jacqui Mills (Chart. PR, MCIPR) 
Public and Community Relations Manager 
Bristol Airport 

11:00-
11:30 

Break  Refreshments  

11:30 - 
13:00 

Counter Terrorism 
Dealing with modern day threats at events. 
 

An introduction to Project Griffin,  
Counter Terrorism and Security 

 

Geoff Spicer 
Ex-Chief Superintendent  
 
Jim Goddard 
Crowd Safety Consultant and Trainer 
 
Geoff Dicker 
Senior Health & Safety Advisor 
B&NES Council 

13:00 Networking Lunch Lunch 

14:00 Making projects work 
In this workshop, we will explore the 6 segment 
model as a flexible structure for project planning 
and development.  

Claire Eason-Bassett  
Executive Producer  
Mackerel Sky Events 
 

15:30 Break  Refreshments  

15:50-
16:50 

Sustainability & impact 
Attendees will complete the session with a 
deeper understanding of the impacts and return 
on investment for events, with an appreciation of 
what sustainability means for the events industry, 
and with a number of tools and approaches to 
gauge impact. 

Claire Eason-Bassett  
Executive Producer  
Mackerel Sky Events 

17:00 End of day one 

17:00-
17:45 

Optional bus tour to see the sights of Bath Leaving from the Guildhall 

18:45 
19:30 

Civic Reception  
Conference Dinner 

The Roman Baths 
at The Martini Restaurant 

 

 

 

 

 

 

http://www.mackerelskyevents.co.uk/claire-eason-bassett/4583523092
http://www.mackerelskyevents.co.uk/claire-eason-bassett/4583523092
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Conference Day 2 – Wednesday 11th October 2017 

Location: The Guildhall, Brunswick Room, High Street, Bath, BA1 5AW 

09.15-
9:45 

Bath Quays, Waterside development site visit 
 
A visit to the newly opened park at Bath Quays Waterside 
Development and the new bridge which will be underway to 
enhance the current City offer    

Meet at The Abbey Hotel 

Allison Herbert 
Marketing & 
Communications Officer  
B&NES Council  

9:45-
10.45 

Return to the Guildhall 
Bath Quays, Waterside development  
 
The creation of a new events space and linking up Bath to Bristol  
 
Project working with event organisers    

 

Allison Herbert 
Marketing & 
Communications Officer  
B&NES Council  
 
Cleo Newcombe-Jones 
Project Coordinator, 
Environment & Design Team 
B&NES Council  

10:45-
11:00 

Break Refreshments 

11:00-
12:00 

Working in partnership with city stakeholders 
 
Major Events  
Communication  
Collaborative working across the City  

Guy Henderson  
Centre Manager  
SouthGate Bath  
 
Kirsty Whiting  
Marketing Manager 
SouthGate Bath 

12:00-
13:00  

Networking Lunch Lunch 

13:00-
14:30 

Government’s position on the future of events and its 
links to tourism and the implications of Brexit followed by 
a discussion led by James 

James Heappey 
British Conservative Party 
politician and MP for Wells 

14:30-
14:45 

Break Refreshments 

14:45-
15:15 

Open Forum led by Chair of LAEOG & committee 
members 
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SPEAKER’S BIOGS – DAY ONE 
 

 Jacqui Mills (Chart. PR, MCIPR) 
Public and Community Relations Manager - Bristol Airport 

 Geoff Spicer 
Ex-Chief Superintendent  

 Jim Goddard 
Crowd Safety Consultant and Trainer 

 Geoff Dicker 
Senior Health & Safety Advisor - B&NES Council 

 

Claire Eason-Bassett 
Executive Producer - Mackeral Sky Events  

Claire Eason-Bassett is Executive Producer at Mackerel Sky Events, having 
founded the company 10 years ago.  Her extensive portfolio ranges from 
software conferences for 400 delegates (Agile on the Beach) to large scale 
public domain projects (City of Lights), and from brand activation events 
(Seasalt Clothing) to education and learning programmes (BBC Blast).  Claire 
thrives on complex and challenging projects that have no straight-forward 
solution and she always sees the strategic , bigger picture as well as 
appreciating the fine detail of each project.  Her particular strengths are in 
strategy development, event design & curation, project & finance planning, team 
development and evaluation. 
 
Claire started her career in London, following completion of a BSc(Hons) in 
Mathematics, working with English National Ballet to produce Sleeping Beauty in 
the Royal Albert Hall.  She went on to work with Rambert Dance Company and 
Arts Council England before moving back to the South West.  Since then, Claire 
has completed her MBA studies and has become a Fellow of the RSA and she 
has further developed her teaching and training activity.  As well as being as 
Associate Lecturer at Falmouth University, she also led the Thrive Bath 
programme of training and support for the voluntary and cultural sector and she 
is a guest lecturer at Plymouth, Bath Spa and Bournemouth Universities. 

 

 
 
 
 
 
 
 
 
 

http://www.mackerelskyevents.co.uk/claire-eason-bassett/4583523092
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SPEAKER’S BIOGS – DAY TWO 
 

 Allison Herbert 
Marketing & Communications Officer  
B&NES Council  
 

 Cleo Newcombe-Jones BA MSc PG Cert. Urban Design MRTPI 
Project Coordinator, Environment & Design Team - B&NES 
Council  
 

Cleo is a chartered town planner and qualified urban designer working in the 
Environment & Design Team since 2016. She has worked on a number of 
strategic planning and policy development projects including site allocations, 
design guides, masterplans and their associated environmental, financial 
viability and technical evidence bases (with particular focus on environmental, 
heritage, development viability and energy aspects). She has been a lead 
witness at both Planning Appeals and Hearings, in both Planning and Urban 
Design disciplines.  
 
In her current role she is working on a strategy and design concepts for 
revitalising the River Avon and Kennet & Avon Canal through Bath. Alongside 
this she manages the River Avon capital programme and coordinates capital 
and technical evidence projects. She is a technical consultee for the Planning 
Dept. for waterways related development, including all sites within 150m of the 
River Avon or Canal – including Bath Enterprise Area sites, moorings/marinas, 
waterside developments, public realm and parks projects. 
 
Her current role is funded by the WaterSpace Partnership – a collaboration 
between B&NES Council, Canal & River Trust, Wessex Water and the 
Environment Agency. Find her latest project on twitter @waterspacebath  
 
Current work: 
 

 WaterSpace Study  

 River Corridor Fund Capital Programme (various projects) 

 River Avon Bat Project 

 Bristol to Bath Festival of Nature 2017 

 

 Guy Henderson  
Centre Manager - SouthGate Bath 
 
During my time here, I’ve witnessed SouthGate become the lifestyle 
destination it is today. Popular with shoppers, families and restaurant 
goers, the centre is a showcase for British Land’s approach to place 
making. It’s a place people prefer, no matter what they enjoy doing - a 
place with customers and community at its heart.   

 Kirsty Whiting  
Marketing Manager 
SouthGate Bath 
 

 James Heappey 
British Conservative Party politician and MP for Wells 
 
 
 
 

http://www.bathnes.gov.uk/services/environment/river-safety/rivers-canals/water-space-study
http://www.bathnes.gov.uk/services/environment/river-and-canal/river-corridor-capital-funding
http://www.bathnes.gov.uk/services/environment/ecology-and-biodiversity/river-avon-bat-project
http://www.bnhc.org.uk/festival-of-nature/
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knowledge. Make the most of all of the networking opportunities this couple of days will bring . 
 
It’s fantastic to be here in historic and beautiful Bath. The team here have worked tirelessly with us 

to create what we believe is an exciting and relevant programme for all who attend. Our 

partnership with Mackerel Sky Events will give all of you a certificate of attendance at the end of it 

which you can record as part of your ongoing training programme which is an added value of 

attending events like this. 

The world’s landscape has changed dramatically since our last conference and so our Operation 

Griffin update will bring new information to all of us. And when it comes to sponsorship sometimes 

it’s just about asking the right question of the right person – Jacqui Mills will explain. 

Day two of the programme gives us time to go walk about and see how Bath are expanding their 

event spaces and the challenges that brings when working with stakeholders and creating 

effective partnerships. 

As always, we will have our ever popular open forum where you get the chance to raise any 

issues, concerns, updates – just a chance to get things of your chest with folks who understand. 

As always there will be a feedback form to fill in. What you think really matters to us and it helps us 

create a programme that will be of interest and value to you when we meet up. We want to hear 

about what you liked and what you didn’t and we want you to tell us where we should go next to 

ensure we meet your needs and make your continued membership valuable. 

Thanks again to our hosts in Bath, to all of our speakers and to you for attending but also add a 

huge thank you to Sue Bull who continues to do an amazing job keeping the organisation on track 

and making this conference happen. Thanks also to Andy Grove for his support to me as the Chair 

helping to coordinate the programme. Finally thank you to everyone on the committee for all your 

ideas, input and support in bringing this conference to fruition. I am hugely grateful to everybody. 

Please show your appreciation to them all.  

As I have already stated I am leaving the Council by year end but I am very pleased to say I am 

leaving LAEOG in the capable hands of Vanessa Mitchell who has been a valued committee 

member for many years. I know that as a group LAEOG plays an important role in our industry and 

with Vanessa and Ian from Brighton as her vice-chair you will continue to move forward and make 

your mark. 

Thank you everyone and enjoy. 

Lee House 

Chair, LAEOG 

 

 

From the Chair 
Welcome to our sixth annual training conference, my last as Chair of 

LAEOG. Thank you so much for seeing the value in taking out two days 

from your busy diaries to be with like-minded people with whom you have 

a shared experience, people to talk to, listen to and learn from. There will 

rarely be as much event industry knowledge in one place as there will be 

over the next two days. This is the strength of our industry - shared 
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Conference Delegates 

Pauline Freestone Adur-Worthing 

Jasmine Ede Arun 

Ann Sewell Banbury 

Vanessa Mitchell Bradford 

Ian Taylor Brighton & Hove 

Daniel Watston Brighton & Hove 

Amanda Sharpe Bristol 

Melissa Inman Bristol 

Zoe Walmsley Bristol 

Sara Tacchi Bristol 

Ann-Marie Leighton Bristol 

Bhavdip Nakum Bristol 

Andrew Bowles Cheshire West & Chester 

Karen Aspin Coventry 

Danny Greane Coventry 

Lee House Coventry 

Stephen Jefferson Dartford 

Mary Wilson Dartford 

Stacy Williams Derby 

Mick Emerson Derby 

Jacqui Toase  Durham 

Victoria Dargue  Durham 

David Helsdon Great Yarmouth 

Nick Keeble Haverhill 

Sue Bull LAEOG 

Andy Grove LAEOG 

Laura Dickson Maidstone 

Lisa Bean Middlesbrough 

Leanne Littlewood Middlesbrough 

Fiona Roberts Norfolk 

Karen Walker Plymouth 

Steve Donald Plymouth 

Sara Cole-Lyn Plymouth 

Laura Patrick  Tamworth 

Elanor Hazlehurst  Tamworth 

Simon Piaia Tamworth 

Andrew Hopkins Taunton Deane 

Craig Stone Taunton Deane 

Psyche Hudson Telford & Wrekin 

Janice Hunte Vision Redbridge 

Fiona O'Connor Vision Redbridge 

Kirstie Leonard Vision Redbridge 

Charlotte Sheppard Weymouth & Portland 

Steve Davies Weymouth & Portland 
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The Abbey Hotel, North Parade, Bath BA1 1LJ 
 
The Abbey Hotel sits right in the centre of Bath, on a fashionable promenade designed by John Wood the Elder in the 
Georgian era. Our conference hotel is only a few strides away from some of the city’s most iconic visitor attractions, 
the Roman Baths, Bath Abbey and Thermae Bath Spa. Sports fans will also be pleased to know that Bath Rugby 
ground can be seen from the upper floors of the hotel and less than 5 minutes’ walk from Bath Spa station. 
 
The Abbey Hotel is very centrally located on North Parade, Bath, for guests arriving at the hotel you can pull up 
outside to unload, please do come into reception we can provide a loading notice for your car and assist with luggage 
if required, loading time is up to 20 minutes. 
 
There are two car parks very conveniently situated close to the hotel. 
 
Manvers Street Car Park (BA1 1JN) is just around the corner from the hotel. The charge is £12.50 for 24 hours, and 
it’s approximately a three-minute walk away. 
 
The hotel also recommends parking in South Gate Bath Car Park (BA2 4AF). The charge here is £13.00 for 24 hours, 
and it’s approximately a five-minute walk from our hotel. 
 
 
 

Conference Venue 
 
LAEOG has chosen The Guildhall, in the High Street, BA1 5AW as their conference venue.   The Guildhall is less than 
5 minutes’ walk from The Abbey Hotel and is centrally located.   It was built between 1775 and 1778 by Thomas 
Baldwin to designs by Thomas Warr Attwood. It has been designated as a Grade I listed building.  
 
There is no car parking available at The Guildhall, please use on of the public car parks or the park and ride if you are 
not staying overnight. 
 
Bath Spa train station and the bus station are both within walking distance of the hotel and the Guildhall. 
 

 


